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production efficiency and enhancing the 
well-being of end users.

With our unique positioning and focus on 
practical outcomes, we aim to produce 
professionals and research results that 
make a difference.
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Welcome readers to the inaugural issue 
of THEinsight, the official newsletter of 
the Technological and Higher Education 
Institute of Hong Kong (THEi).

THEi was established in 2012 and is a 
member institute of the Vocational Training 
Council (VTC), the largest provider of 
Vocational and Professional Education  
and Training (VPET) in Hong Kong.

THEi offers degree programmes with 
a difference, with many programmes 
focusing on niche areas. These 
programmes were developed in close 
collaboration with industry and are highly 
practical. The essence is to nurture 
graduates who are work-ready. This is also 
evidenced in our requirement for students 
to participate in Work-Integrated-Learning 
as part of their prerequisite requirements to 
complete their studies.

We also spare no effort in providing the 
most up to date facilities for training 

future industry professionals. Our  
brand new Chai Wan campus, which 
opened earlier this year, is enhanced  
with numerous green features and is 
a vibrant learning environment that 
encourages interaction and the exchange 
of ideas. Specialised teaching facilities 
such as the Sports Performance Lab  
and Fashion Technology Workshop, and 
even a training restaurant for culinary 
arts students, are available on our 
campus, giving our students access to 
state-of-the-art learning facilities and 
the latest technologies used in their 
respective industries.

As much as we focus on training the 
next generation of industry professionals, 
THEi is also ambitious in the realm of 
applied research, with millions of dollars 
of research grants received over the 
course of only six years. Our close 
proximity to the industry allows us to 
focus on research projects that provide 
solutions to actual issues, improving 

Welcome to THEinsight

Message  
from the president

THEi’s green campus is designed as a future- 
facing, sustainable and nurturing 
environment. The campus boasts the most  
up to date specialist facilities, such as the 
sports performance lab, fashion technology 
workshop and even a training restaurant  
for culinary arts students. At THEi, students 
have access to the latest state-of-the-art 
technologies from their respective industries, 
all in an environment that is conducive to 
collaboration, imagination and the  
pursuit of excellence. 

Learn more about the green campus on page 2.

“ THEi offers degree 
programmes with a 
difference, developed 
in close collaboration 
with industry. 
Our focus is on 
practical outcomes, 
we aim to produce 
professionals and 
research results that 
make a difference ”
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“

”

Professor Christina HONG (PhD)
President of THEi



The THEi campus is equipped with exciting 
facilities where students can take their learning 
out of the classroom and into the real world

Building a greener campus
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Greenhouse
The Greenhouse is one of the teaching 
facilities available for students of the  
BA (Hons) in Horticulture and Landscape 
Management programme. Here,  
green-fingered students can put into 
practice the skills and knowledge learnt 
in the classroom.

The Greenhouse is just a small part  
of a much larger programme of greening 
around the THEi campus. Allocating 
large areas to plant life all around the 
campus serves not only to beautify 
THEi’s buildings but has positive 
effects in filtering dust and pollutants 
from the air, as well as lessening the 
urban heat island effect around the 
buildings, making for a cooler and more 
comfortable environment. In these ways, 
the Greenhouse and green campus 
benefit not just students of the BA 
(Hons) in Horticulture and Landscape 
Management programme, but everyone 
at THEi and the broader community of 
Hong Kong as a whole.

COVER STORY
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COVER STORY

Spring and the Western &  
Chinese Kitchens
Located on the fifth floor of the  
Chai Wan campus, Spring is a fully 
functional restaurant due to open in  
the coming year. It’s a place where 
students of the Hotel Operations 
Management programme can back  
up their theoretical knowledge with  
real-world practical skills. 

The Western and Chinese Kitchens. 
linked to Spring, are a teaching facility 
for students of the BA (Hons) in Culinary 
Arts and Management programme  
where they can experience the 
operations of a working kitchen. 

Students are able to take the skills 
learnt at Spring and in the Western and 
Chinese Kitchens and apply them to 
off-campus activities and partnerships 
arranged by THEi. In September 
2018, a group of THEi students went 
to the Hong Kong Seafood Expo 
where they worked with the American 
Indian Seafood Company from Alaska. 
THEi students partnered with the 
US Agricultural Trade Office of Hong 
Kong to hold a culinary demonstration 
alongside Ken Isley, Head Administrator 
for the USDA Foreign Agricultural 

Service and US ATO Director of  
Hong Kong Alicia Hernandez.  
This is one of a growing number of 
off-campus partnerships available for 
students to participate in, organised  
through the Culinary Arts and 
Management programme.

Learn more about Spring, 
the Western and Chinese Kitchens 
and THEi’s partnerships with 
organisations from around the  
world in our interview with  
Dr. Watson Baldwin on page 14.

A spring in our step



THEi has signed Memoranda of Understanding 
with different institutions around the world, 
paving the way for close collaboration in 
many areas. Here are just a few examples…

Memoranda of Understanding

Balthasar Neumann Technikum 
Trier, Germany
Collaboration and promotion of 
professional development, staff  
exchanges and joint research activities 

Coventry University, UK
Including student exchanges, study tours 
and academic staff visits

Elisava Barcelona School of Design 
and Engineering, Spain
Student, research and teaching staff 
visits and exchanges, development 
of collaborative research projects and 
organisation of joint academic activities

Guangzhou Academy of Fine Arts, 
China
Including exchange of teaching materials, 
research materials and publications, staff 
and student exchanges, joint research 
and conferences and promotion of cultural 
activities between the two parties

HU University of Applied Science 
Utrecht, The Netherlands
Student exchanges for up to four students 
at a time, for up to one year each

KEA Copenhagen School of Design  
and Technology, Denmark
Workshops, summer schools and 
exchanges for students and staff, joint 
research activities plus exchanges of 
pedagogical and scientific documents

National Parks Board, Singapore
Providing an enriching learning 
experience for greenery management 
and conservation degree programmes, 
fostering communication and cooperation 
in those fields

Shenzhen Polytechnic, China
Collaborating to develop training 
programmes and a new Higher Diploma 
programme, exchanging views and 
deepening collaboration in applied 
research, staff and student exchange and 
development programmes

Swinburne University of Technology, 
Australia
Including student exchanges, study tours 
and academic staff visits

Turku University of Applied  
Science, Finland
Staff and student exchanges, exchange 
of academic information and materials, 
organisation of joint conferences and 
other academic exchanges

University of Gloucestershire, UK
Faculty visits, student exchanges, 
exchange of publications plus organisation 
of cooperative academic activities, awards 
programmes and research

University of Plymouth, UK
Including student exchanges, study tours 
and academic staff visits

University of Technology Sydney, 
Australia
Including student exchanges, study tours 
and academic staff visits

Zurich University of Applied 
Sciences, Switzerland
Academic exchanges for students 
and faculty members, joint research, 
collaboration on professional training and 
exchange of pedagogical materials
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This is just a 
sample of what 
has been achieved 
so far, and a small 
taste of what the 
future holds!

“

”

INTERNATIONALISATION
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WHAT’S NEW

After great feedback from last year’s 
event, the summer camp returned for 
a second year. Seven MIT students 
from computer science, aerospace 
engineering, biological engineering and 
brain & cognitive sciences disciplines 
joined 30 THEi students in Hong Kong 
between 30 July and 10 August.

Open to students from all areas of study, 
the summer camp offered activities based 
around three themes: Python Programming 
with a simple business-oriented project 
implementation, Space and Astronomy 
and Psychological Well-being and Health 
Management. The summer camp aimed 
to enhance the students’ practical 
knowledge and international perspectives 
through seminars, workshops and cultural 
exchange activities.

Here’s what some of the participants had 
to say about the summer camp:

Howard TONG 
Student of BSc (Hons) in Information and 
Communications Technology
“I am interested in learning about the 
different approaches universities have 
when it comes to problem solving. 
Through this collaborative project,  
I discovered more about the variations  
in our work styles. Plus, I’ve learnt to code 
in a new language and improved my ability 
to come up with and analyse ideas.”

Dickson MO
Student of BA (Hons) in Horticulture and 
Landscape Management
“I’ve been interested in astronomy and space 
for a long time. This was a great opportunity 
to broaden my horizons and exchange views 
with other students in this field.”

Debby YUEN
Student of BSc (Hons) in Health Care
“It is a rare opportunity to join this 

This summer THEi co-
organised a two week summer 
camp with Massachusetts 
Institute of Technology (MIT)

THEi - MIT   
Summer Camp 2018

summer camp and exchange views with 
MIT students. The workshop provided 
insight about healthcare and psychology, 
which is applicable to my future projects. 
I’ve learnt about the differences between 
healthcare systems in Hong Kong and 
America and deepened my understanding 
of therapy services for patients suffering 
from mental illness.”
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The Entrepreneurs

INCUBATION PROGRAMME

The Innov8 Enterprise Start-up Programme for Creative
Industries Graduates nurtures design talent and 
entrepreneurship at THEi. In 2018, successful applications 
were led by graduates of BA (Hons) in Advertising and BA 
(Hons) in Fashion Design. They receive up to HK$200,000 
in seed capital, free office space, workshop facilities and 
mentorship, among other benefits, helping them to  
develop their business. Here, we profile three projects  
chosen to receive the award.

Cung Cung Cung
Team leader: Emily Lam Ho Yan, 2018 
graduate in BA (Hons) in Advertising. 

Team members: Lo Ki Chung,  
2017 graduate in BEng (Hons) in Civil 
Engineering & Kelvin Hung Tak Chun 
2017 graduate in BEng (Hons) in  
Civil Engineering

Utopia is a human-oriented Design 
Solution Startup based in Hong Kong, 
who envisions to improve and enhance 
urbanite quality of life through different 
means. As the first project, Cung Cung 
Cung is a mobile app for pet owners  
that functions as a platform for improving 
the living standards of pets and their 
owners. The app’s functions include 
24-hour appointment booking for 
grooming salons and veterinary clinics, 
a pet shop map, discussion forums and 
event organisation. Users can rate and 
comment on services booked via the 
app. Cung Cung Cung is aimed at  
young professional pet owners and 
generates revenue through in-app 
advertising, membership fees,  
event hosting and through the in-app 
reservation service.

UPCYCO
Team leader: Yuki Liu Chuen Yu, 2017 
graduate in BA (Hons) in Fashion Design

Tem members: Lee Kwok Chung & 
Leung Ka Shut

UPCYCO is a social enterprise that  
helps solve the problem of waste 
materials by upcycling leather. Their 
smart digital system sorts waste  
pieces of leather and fits them into  
an interlocking modular pattern that is 
then used to produce premium quality 
leather goods including shoes, bags 
and more. UPCYCO generates value 
from material that would otherwise 
go to landfill, plus the company 
runs community workshops to build 
awareness around upcycling and 
promote sustainable fashion.

YMDH
Team leader: Barbie Fong Tsz Wan, 2018 
graduate in BA (Hons) in Fashion Design

Team members: Jason Lee Kui Kei, 2017 
graduate in BA (Hons) in Fashion Design & 
Theresa Tse Siu Man 

YMDH (You Make Daddy Happy) is a 
high-end streetwear label and a platform 
for promoting local designers and artists. 
With products that are 100% made in 
Hong Kong, the brand offers training and 
opportunities to young Hongkongers 
and promotes contemporary Hong Kong 
culture around the world. Upcycling is at 
the heart of YMDH’s innovative business 
model which, in conjunction with their 
commitment to nurturing new talent, is 
helping to build a more sustainable future 
for the fashion industry.
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INCUBATION PROGRAMME

The Innov8 teams are supported 
by coaches with in-depth industry 
experience who give advice on  
the areas of expertise essential  
for success in business, e.g. legal, 
accounting, marketing, raising 
funds etc. :

Mr Giovanni Maria Musillo 
(General Manager of ZALORA 
Hong Kong)
Mr Ed Tam (Chief Design  
Officer of New Frontier Group)
Mr Tony Chow, Head, Content 
Development and Partnership  
of Hong Kong Tourism Board 
Mr Eric Kong, AI / Fintech 
Acceleration Lead of IBM HK
Mr Alexander Chan,  
Co-Director of The Mills Fabric 
Mr Alvin Lam, Managing  
Partner of T12M Ventures
Mr Ivan Yong (Co-Founder  
of Nanyang Angelz Limited) 
Mr Tim Chan, Founder  
of HelloReporter & Growth  
Marketer Academy 
Ms Astor Chan, CEO of  
Solution in One 
Mr Wai Zee, Advisor of  
Solution in One 
Mr Wilson Ng, Managing  
Partner of FastLane CPA Limited 
Mr Jason Cheung, Co-founder  
of Master Edutainment



IN THEIR OWN WORDS

Four graduates  
explain how their 
time at THEi  
helped launch  
their careers

In their own words

08     ISSUE 01  NOVEMBER 2018

Felix Mok Tsz Ho
BEng (Hons) in Civil Engineering, 
graduated 2017

“THEi Civil Engineering is a professional 
programme covering a wide range of 
interrelated subjects. A good engineer 
is familiar with structure, hydraulics, and 
geotechnical knowledge, each of which 
is vital for contract-related management. 
THEi encourages students to participate 
in off-campus activities, I went to a 
contractor and a consultant company for 
internships to gain firsthand experience.”

Felix is now a Graduate Engineer for 
Build King Construction Limited, Central 
Kowloon Route - Yau Ma Tei East Building

Trammy Chan Tsz Ying
BA (Hons) in Product Design,  
graduated 2017

“My internship experience allowed  
me to better understand the toy  
industry and gave me practical skills  
in product design. I am working in  
VTech as a product designer now,  
mainly designing toys for kids and 
working on the follow-up production 
scheduling process.“

Tramy is a Product Designer at VTech 
Communications Limited

Fanucci Wan Ching Hui
BEng (Hons) in Environmental Engineering 
and Management, graduated 2017

“THEi provides opportunities to attend 
industry seminars and workshops which 
broadened my horizons. Through this, 
I benefited greatly and improved my 
critical thinking. After graduation,  
I was fortunate enough to be employed 
by AECOM. My dream to become a 
Chartered Environmental Engineer is 
within reach and becoming a reality!”

Fanucci is a Graduate Environmental 
Consultant at AECOM Asia  
Company Limited 

Keith Man Chun Li
BSocSc (Hons) in Sports and Recreation 
Management, graduated 2018

“I now work at the Hong Kong Rehabilitation and 
Preventive Care Centre (HKRPCC) as a sports 
therapist. Initially, I was actually a patient there due to 
some lower back pain. Through my treatment, I came 
to appreciate the work they did for patients. I cultivated 
a relationship, with the hope of working there one day 
and to learn more from them. Eventually, I was able 
to obtain an internship at HKRPCC. I’m really lucky to 
be a full-time employee at this great organisation now. 
Communicating and interacting with my patients makes 
my job interesting and enjoyable; imparting knowledge 
that benefits them, through patient activities such as 
exercise training sessions, makes it rewarding” 

Keith is a Sports Therapist at Hong Kong 
Rehabilitation and Preventive Care Centre

Pako Ip
Tracks Executive Manager,  
The Hong Kong Jockey Club

“Interns at the Hong Kong Jockey Club 
work with our senior management team, 
giving them invaluable work experience 
and exposure to the challenges faced 
in professional life. As an employer, we 
appreciate that THEi’s programmes 
balance textbook knowledge and 
practical skills, meaning that, upon 
graduation, THEi students are enabled to 
perform to a high level in the real world.”

Four employers  
tell us why they  
have recruited  
THEi graduates
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IN THEIR OWN WORDS

Terry Kwan
Director of Human Resources &  
Administration, Hong Kong  
Convention & Exhibition Centre 
(Management) Limited

“THEi’s programmes are designed  
to meet the manpower needs of  
the industry. THEi’s collaboration  
efforts with employers, especially on 
work attachments, create a win-win 
situation for both students and the 
industry, grooming professional talents 
that are in great demand.”

David Waterman
Design Director,  
VTech Communications Limited

“THEi provides quality education  
with curriculum design that is industry 
specific and relevant. They also  
actively work with many companies  
on different projects, adding commercial 
realities to their student’s education.  
This presents students with a unique  
and insightful learning experience  
and allows them to closely follow 
industry trends.”

Darlene Brady
Director of Food & Beverage Operations,  
HK Disneyland

“THEi’s experienced teaching team enjoys 
particularly strong industry connections.  
We are happy to strengthen collaborations  
on internships and training opportunities to 
develop talent for our industry.”
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According to Joule Yip, year 3 BA (Hons) 
student in Retail Management, this 
internship “Really was a once in a lifetime 
opportunity.” Year 2 student Sam Wong 
agreed adding, “I’m a big fan of LFC, so 
I’ve wanted to come here for a long time. 
Luckily, our teaching fellow was able to 
provide this opportunity. LFC is a major 
international brand, so it is too great an 
opportunity to miss!”

Both students have found that this 
internship has provided a very different 
experience to what they’re used to in 
Hong Kong. Asked what is the best 

part of the experience so far, Sam was 
effusive in his praise; “The local people! 
Their management approach is people-
oriented. In Liverpool, they appreciate that 
staff can take responsibility for - and learn 
from - mistakes. This encourages more 
openness and enthusiasm. I appreciate 
the local manner and attitude, people will 
say ‘cheers’ or ‘thanks mate’ even when 
the job is a piece of cake!” Indeed, the 
management style that the two interns 
have experienced in Liverpool has been 
an eye-opener; “I think LFC’s people-
oriented management approach is one of 
the most attractive things for me. We may 

This summer, two students from our Retail 
Management programme, Sam Wong and Joule 
Yip, went to Liverpool Football Club (LFC) for 
an internship. We caught up with the pair to find 
out what the experience has been like so far…

Liverpool-bound

learn this approach in textbooks, but it is 
hard to experience this first-hand in the 
Hong Kong retail industry. I’ve also been 
able to visit LFC’s back office, including 
the e-commerce and buying departments. 
I’ve learnt that retail is about more than 
just sales, it’s about management and 
operational skills too.” says Sam.

According to Joule, the work has been 
varied and interesting; “I’m mainly working 
in the stockroom and as a shop floor 
salesperson; there are several areas 
to learn including the tills, fashion and 
printing. I’ve been taught management 
skills, how to carry out a stocktake and 
how to dress a mannequin. There are  
also opportunities to learn from 
the marketing, merchandising and 
e-commerce teams and to gain knowledge 
about warehouse operations.”

And the skills that the two interns have 
brought with them from THEi have 
proven invaluable; “Visiting the various 
departments, I was instantly able to 
understand the charts and tables  
they were using. I wouldn’t have 
understood if I hadn’t attended the  
Retail Management programme.”

“Working with my colleagues 
is the most enjoyable part” 

Joule Yip

STUDENT ACTIVITY
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STUDENT ACTIVITY

The THEi Product Design programme has 
partnered with Melbourne’s Swinburne 
University of Technology along with a team 
of leading product design industrialists to 
produce innovative design solutions that 
have the practicality required to make it  
to market.

Staff and students are working together 
to generate design concepts including 
compact furniture solutions for small flats, 
office chairs and even innovative new toys. 
The participating students are working 
on ideation sketches, concept generation 
and prototyping. THEi and Swinburne 
University of Technology staff are guiding 
these students throughout the design 
process while local industrialists provide 
regular feedback, with an emphasis 
on ensuring that the end products are 
manufacturable and marketable.

The programme began with a visit to 
Swinburne University of Technology by 
THEi staff and students in April 2018 
and continued with a study workshop 
in July. Aside from these events, the 
programme included a one-week visit 
to Chinese factories, with the aim of 
developing a deeper understanding of 
how the manufacturing process follows 
the innovation stage, and how product 
entrepreneurship operates.

THEi Product  
Design x  
Swinburne University 
of Technology  
Collaboration

Future exchange

INNOVATIVE 
DESIGN  
SOLUTIONS 
THAT HAVE 
THE PRACTI-
CALITY  
REQUIRED TO 
MAKE IT TO 
MARKET

“

”
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What inspired you to study  
fashion design?

The saying ‘You are what you wear’ 
aroused my interest when I was small. 
I was inspired by my mother, she loves 
fashion and styling. She helped me 
develop my own aesthetic and to be 
confident in my own taste, even when 
it’s not the same as the mainstream. It 
seems design is the only way to share 
my own feelings towards fashion while 
encouraging people to find their own way 
of representing themselves.

What has been your favourite aspect 
of your studies so far?

At THEi, I enjoyed conceptualising ideas 
towards actual pieces. The best part  
was the guidance of the tutors. They 
gave friendly guidance on academic 
studies and personal development,  
they helped me to grab chances to enter 
the industry, provided opportunities 
to do internships and encouraged my 
research. That’s how I came to do 
research into fashion archives, which 
made me curious about how to conserve 
and catalogue delicate fashion pieces. 
As a student in Hong Kong, it’s hard  
to do research into historical pieces in 
order to improve your craftsmanship. 
That’s why I became interested in 
curation. Currently, I’m doing a study 
of fashion archives and VR technology 
to see how to enhance the audience 
experience. Exploring the personal  
first-hand feeling has become my 
favourite aspect of studying both 
curation and design.

What attracted you to study at CSM?

Studying at CSM is a dream for every 
design student, including me. That’s why 
I only looked at CSM when I decided 
to study abroad. They encourage every 
student to be the way they would like to 
be, no matter how different they are. The 
students and teachers here welcome 
different ideas and cultures, which 
nurtures creativity. Also, they’ve got a 
strong relationship with the industry and 
great facilities. The school provides a 
lot of academic guidance, social events, 
CV check-ups and career support. This 

Life after graduation

strikes a balance between developing 
creativity and career development.

How has studying in the UK 
benefitted you?

There are a lot of international students 
in my class, it’s so interesting to know 
different people and their ways of 
working. The cultural differences are 
challenging sometimes, but it makes 
me accustomed to being flexible in the 
workplace. Knowing people from around 
the world will broaden my horizons and 
social networks, helping my career in 
the future. Curation is still not a popular 
subject in Hong Kong, I think Hong  
Kong is still developing its own museum 
and exhibition culture. So studying  
here must benefit my knowledge and  
will help me develop a curatorial career 
in Hong Kong.

How have your studies at THEi 
prepared you for studying MA 
Culture, Criticism and Curation?

The course allows students freedom 
to choose their main research field. 
Obviously, I chose fashion as mine. 
The fashion history and aesthetic 
perspectives that I studied at THEi 
definitely prepared me well. Also, the 
experience of writing a dissertation 
helped me to develop research skills; 
which is vital, as in UK universities, 
supervisors won’t give you detailed 
guidance like in THEi. You need to 
manage everything on your own. The 
considerate tutors in THEi built up my 
confidence in doing research, reading 
journals and writing a dissertation.

Dorothea Lam, BA (Hons) in 
Fashion Design, graduated 
in 2017. Dorothea is now 
studying a Master of Art 
(MA) in Culture, Criticism 
and Curation at Central Saint 
Martins (CSM), London.

Three graduates tell us all about their  
achievements since leaving THEi

GRADUATES
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GRADUATES

What inspired you to study an  
MLA in the UK? 

I guess I’m just open to any opportunity 
that could widen my horizons. The 
programme leader at THEi  introduced the 
opportunity for me to travel to this university 
and helped get me sponsorship for tuition 
fees, so I thought, why not? it is only a year-
long course, so I took the chance.

Tell us about your time there

It was a mind-blowing experience, despite 
how badly I missed home throughout the 
year. I got to see the unique English 
landscape, to experience foreign life and to 
meet people from other countries. People 
were incredibly nice there and I was glad to 
make some new friends from across the world.

How did your studies at THEi  
prepare you for working in 
Landscape Architecture?

Well, apart from the knowledge and 
skills - such as the use of software - that I 
have gained, the numerous opportunities 
that I had to do on-site visits, to join 
competitions, exchange programmes and 
internships, have provided me valuable 
experience and insight into this industry.

What inspired you to study Sport 
and Recreation Management  
(SRM) at THEi?

Studying this programme will help fulfil 
my dream of becoming a PE teacher. I 
think THEi’s SRM programme is much 
better than at other Institutes. Not 
just because of the great resources at 
THEi; also the SRM professors keep 
improving their own teaching skills. 
The teachers provide lots of great 
career and study-path guidance too.

What have you been doing since 
graduating from THEi?

I started with a part time job; teaching 
children aged 3 to 16 to play basketball, 
at CoArt, Give Me Five Sports Academy. 
My full time job is as a teaching 
assistant at Tai Koo Primary School. 
I plan to study a Master’s degree in 

Catrina Chan, BA (Hons) in 
Landscape Architecture, 
graduated in 2017. Catrina 
has now completed an MA 
in Landscape Architecture 
(MLA) at The University of 
Gloucestershire, UK.

Leo Cheung, BSocSc (Hons) in Sports 
and Recreation Management,  
graduated in 2018. Leo is now 
working as a teaching assistant  
and plans to study for a Master’s 
degree in the future.

order to become a Physical Education 
teacher in the future, so it’s necessary to 
hold Postgraduate Diploma in Education 
Programmes. In the meantime, I decided 
to become a teaching assistant in order  
to develop my career.

How does working as a sports coach 
compare to studying at THEi?

The SRM course not only teaches 
training methods, but also teaches 
theory and leadership style. This  
is really applicable to my work and  
in daily life. When I see the children 
making progress, that’s when I get  
really excited.

What’s your advice to DSE students 
wishing to study SRM?

Find the road to success, not the  
excuse for failure. Hard work pays off.



Classically trained chef, scholar and gastronome,  
Dr. Baldwin is on a mission to bring passionate people 
into F&B by forging links between education, research 
and the ever-changing global food and beverage industry 

Dr. Watson Baldwin
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Why did you choose to teach  
at THEi?

I’ve spent a lot of time working in 
hospitality and tourism schools,  
but their culinary departments never 
focus 100% on culinary education,  
which is where my expertise lies. 
However, THEi’s Culinary Arts 
Management (CAM) programme  
focuses uniquely in this area.

How focused on restaurant 
management and culinary arts  
is the CAM programme?

In the four-year degree, students  
spend their first two years learning  
the practical components in  

Western and Chinese cuisine,  
plus there are some management 
aspects in those years. The last  
two years are more focused on 
management principles, human 
resources, entrepreneurship and  
food production operations. 

When students start studying  
in THEi, do they normally have  
some culinary experience?

In my experience in Hong Kong,  
very few students work during  
secondary school. A lot of our  
students will start working after year  
one as part of Work Integrated  
Learning. But on arrival, very few  
have industry experience.

How employable are CAM graduates?

Graduates should be able to walk 
into an entry level management or 
management trainee position, depending 
on the employer they choose. On the 
other hand, we give students the skill 
set to manage a kitchen for a top chef. 
In this case, it is more about learning 
the chef’s food and the workings of 
the kitchen. Others go into sales, and 
some have entered procurement or 
even journalism… CAM graduates have 
many options, depending on where their 
passion takes them.

How large is the industry  
demand for holders of such a 
specialised degree?

It’s pretty large, particularly in Hong Kong, 
where there is a shortage of degree holding,

TEACHING EXCELLENCE

How do you find THEi students  
in general?

They are very eager to learn, and very 
hungry for culinary experiences. They 
have passion, which is the one thing any 
teacher wants in their students. 
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skilled managerial F&B staff. Plus, growth 
in tourism is stoking demand.

And how many of our students  
are dreaming to opening up their 
own restaurant? 

In my experience, a lot of students  
are interested in having their own 
business, but it is a big risk to take. 
Hong Kong is unique in that if  
you have a concept and you have the 
skills to produce good food, you can  
get funding and support to open your 
own restaurant.

In terms of industry connection 
and exposure, how many industry 
partners does the CAM programme 
work with? 

It’s now over 25 companies; a lot of 
major hotels, large restaurant groups, 
Café de Coral, Maxims, Disneyland... 
Honestly, you can pick any of the 
luxury hotel groups and you’ll find a 
THEi student working there. I’m now 
developing more global partnerships 
with schools and industry partners in 
Singapore and Japan.

What is Work Integrated  
Learning (WIL)?

By the end of the first year of the 
programme, students will have started 
an internship, which will lead to a total  
of 480 hours of work experience over  
the course of four years of study. 

How about Spring?

Spring gives students the chance  
to get real experience in a fully 
functioning restaurant setting. When  
it is fully operational, it will be open  
4-5 days a week. 

We always talk about Hong Kong 
being a foodie heaven. In your 
opinion, how good is Hong Kong 
cuisine, really?

I think it is one of the best cities in the 
world for tourism and F&B attractions. 
We have a huge number of restaurants in 
Hong Kong, with a dining culture that is 
unique to the city in terms of cuisine and 
style of service. Whenever I ask any first 
time visitor, they’ll say how accessible 
the city and its food is!

THE STUDENTS 
HAVE PASSION, 
WHICH IS  
THE ONE THING 
ANY TEACHER 
WANTS 
IN THEIR 
STUDENTS

“

”

Dr. Watson Baldwin bio 
Assistant Professor of Culinary Arts   
Management in THEi, Hong Kong

2011-2018: Food and Beverage 
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University, Hong Kong

2005-2011: Chef Lecturer in University 
of North Texas, USA

2003-2010: Executive Sous Chef in 
Dallas Country Club, USA
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The team took a participatory approach 
to the design process, involving the 
end users of the designs in their 
development from the concept stage 
through to testing. The year-long research 
programme aims to promote social 
inclusion by establishing mutual support 
networks between older neighbours while 
offering a technology-based collective 
learning experience. 

Around the world, the population is ageing. And in Hong Kong, 
the demographic shift is especially pronounced. THEi’s applied 
research programme set out to address vulnerabilities such as 
social isolation, that can be faced by the older generation.

A series of workshops involving 78 older 
people alongside design practitioners, 
social workers, students and 
entrepreneurs, identified mutual learning 
opportunities and developed constructive 
solutions in terms of products, services 
and systems. This encouraged an 
exchange of ideas between people who 
may not have otherwise had a chance to 
learn from one-another.

The creative process involved 
brainstorming, freehand sketching and 
quickly generating foam models. 3D 
printing allows for rapid prototyping and 
iterative design. The inclusion of a wide 
range of participants promoted the idea 
of design as a process. Through this 
interactive  and hands-on process, tacit 
knowledge can eventually be accessed  
by the co-designers. 

THEi research, funded by the Social Welfare Department 
and led by the Product Design Programme, is finding new 
ways to use 3D printing to improve the lives of the elderly

Applied research:  
3D printing for the elderly
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Outcomes

1 2

3

MOBILITY 
The study revealed the need for an 
easily replaceable rubber foot for walking 
canes, Many of the elderly participants 
delayed replacing their original rubber 
foot even after it had lost most of its 
functionality. The design process led to the 
development of an affordable alternative 
made from material optimised to the 
participants’ needs.

DINING 
Even though easier methods are available, 
the Hong Kong elderly expressed a 
preference for using traditional sharpening 
stones for their kitchen knives. A solution 
was developed that fixes the sharpening 
stone to the kitchen worktop, increasing 
safety and ease of use.

Co-designed kitchen products resulting 
from the applied research programme, 
‘Can Opener’ and ‘Chopping Board 
with Sharpener,’ were recognised at the 
Hong Kong Smart Design Awards 2018. 
Putting participatory design into practice 
led to the development of products that 
empower older citizens, improve their 
day-to-day quality of life and maintain 
their health and dignity.

PERSONAL HYGIENE 
One participant identified the need for a 
toenail trimmer that is easier to use for 
persons suffering from stroke, disability 
or related illnesses. The design follows 
the principle of ‘equitable use,’ being 
accessible to all.

Chopping Board with Sharpener

Can Opener
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